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Here's What We've Done for You Lately - Help Your
Business Grow!

Here's our holiday gift to members: the most cost-effective tool to make your
business grow. DPHA will soon be issuing dues notices to all members. The
cost to be a DPHA member is less than $60 a month or about the price of
going out for dinner at a decent restaurant (or in cities such as New York,
Chicago, Washington DC, Miami, San Francisco, Los Angeles, Boston, etc.,
this is the cost of lunch at a decent restaurant).

What do you receive as a DPHA Member?

« DPHA published Lighting in 2015, the twenty-second wolume in the
heralded DPHA Education Program. The DPHA Education Program is
the nation's only educational tool developed for the DPH industry and
available only to DPHA members.

® The number one reason good employees leave is lack or recognition or

appreciation. That's why DPHA created the industry's first showroom sales
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professional recognition program. It recognizes and rewards showroom

professionals for their product knowledge and sales skills while making a 8 Ba In U I-t ra

The quest for your wellness

statement that those who sell decorative plumbing and hardware are

involved in a dynamic and rewarding profession.

* DPHA continues to provide compelling content weekly through its
electronic eletter, Connections. Testimony to Connections effectiveness
is the fact that the open rate runs roughly 35% weekly.

+ The DPHA Awards Program offers the industry the only national L AU F E N

opportunity to recognize and honor outstanding showrooms, products,
representatives, manufactures and professionals.

Bathroom Culture since 1892 n www.laufen.com

®
+ The DPHA Product Showcase is the industry's most meaningful venue LE
for showrooms, manufacturers and representatives to interact in
productive settings, and eliminates the need for many manufacturers to L ©
attend more costly events that do not provide the same return on their Ll
investment.

» The DPHA Annual Conference and Product Showcase attendance '
increased by more than 20% in 2015. More than 350 people
participated representing more than 50% of DPHA's members.

+ The DPHA Annual Conference is one of the most important and largest | 2 OI I L

events that bring together the three principal players in decorative Authentic Luxury for Kitchen and Bath’
plumbing and hardware: dealers, manufacturers and representatives.

* DPHA published quarterly columns in Kitchen & Bath Design News, victoria @ albert
presenting ideas and management practices to improve bottom-line volcanic limestone baths
performance while sening as the woice of the industry.

 DPHA regional meetings provide opportunities for showroom staff to Bronze Sponsors:

experience the networking, educational content and DPH community on [/ ®

their own turf at very little expense. 'A‘ AI_T MANS
* DPHA offers a bottom line benefit to help screen and match prospective

employees by providing discounts on employee evaluation programs. BO( :l
e DPHA posts on its LinkedIn group and Facebook page offer practical ®

guidance, industry trends and sales tips to help expand your business. BV R EMLC R AT

+ DPHA is providing extraordinary value for its membership, evidenced by BL ANco

the fact that more than 90% of 2014 members rejoined in 2015.

DPHA has tangible, productive, viable and =

build upon its solid foundation to create 3 i

even more value and competitive : I

participation in order to mowe forward and dewelop the products, senices and BR AC HT
the association that the industry and your business deserve and expect.

valuable deliverables that help with your % QIGE' n% Egs ;

e % N 1 California Faucets®
advantages for our members in the future.
Members that are interested in helping to dewvelop the proposed programs d nsg ro e
identified above should email Jim Babbitt at jbabbitt@dpha.net.

daily operations. DPHA will continue to
To do this, we need your support and your |: : R N
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